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Mission of  the Development Services Department: 
“To educate, support and execute the building of  a better community by 
 providing our customers and the citizens of  Marble Falls the resources,  

knowledge and professional expertise to manage  
our most important long term investment - Our Community.” 
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Welcome	to	Marble	Falls		
	
	 	 We	would	like	to	welcome	you	as	a	new	business	owner	to	the		
	 				City	of	Marble	Falls.	Information	for	opening	the	doors	to	your	new,		
																		relocated	or	expanded	business	in	the	City	is	summarized	in	this	packet.	
																		We	want	to	assist	you	to	open	your	business	in	Marble	Falls	as	quickly		
		 				as	you	can,	and	we	have	assembled	this	Business	Start‐Up	Information		
																		Packet		to	provide	information	that	will	be	helpful	to	you.	
	
	 	 Enclosed	in	this	packet	you	will	ϐind	frequently	asked	questions,	
																			general	information,	important	contact	numbers	that	we	aspire	to	be		
		 					beneϐicial		for	you,	and	forms	that	must	be	ϐilled	out	and	returned		
																			before	you	open	to	the	public.	
																				
	 	 We	hope	that	you	ϐind	the	information	in	this	packet	to	be	helpful	
																				in	making	your	new	business	open	smoothly.	If	you	have	any	questions		
	 						concerning	the	forms	and/or	the	information	in	this		
																				packet,	feel	free	to	call	Development	Services	at	830‐798‐7095		
																				and	we	will	be	happy	to	assist	you.		As	it	is	not	feasible	to	put	all		
																				potential	information	needed	in	the	packet	for	each	prospective	business,		
																				therefore	you	are	encouraged	to	contact	us.	For	the	most	up‐to‐date		
																				information	available	for	our	community,	you	can	visit	our	city’s	website		
																				at	http://www.marblefallstx.gov	Again,	welcome	to	Marble	Falls	and		
																				thank	you	for	your	investment	in	our	business	community.		
	

	
CITY	OF	MARBLE	FALLS	

	
CORE	VALUES	

Teamwork,	Respect,	Integrity,	Pride	and	Professionalism	
	

MISSION	STATEMENT		
To	serve	with	purpose	through	Teamwork,	Respect,	Integrity,	Pride	and		

Professionalism.		
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Before	you	get	started	
	
			A.	What	will	you	need	to	open	your	business?	
		
										 		1.	Certiϐicate	of	Occupancy;	issued	by	Development	Services	(Required)	
										 		2.	Completed	Sign	Application	(if	applicable)	
											 		3.	Utility	Services	(Contact	at	your	convenience)	
											 			
				B.	Frequently	asked	questions	
	
									i.							What	is	the	difference	between	a	C.O.	and	a	Building	Permit?	
	 	
	 					A	Certiϔicate	of	Occupancy	for	a	business	is	a	document	issued	by	Development		
	 					Services	certifying	a	building’s	compliance	with	applicable	building	codes	and	city		
	 					ordinances,	indicating	it	to	be	in	a	condition	suitable	for	occupancy.		
	 				A	Building	Permit	is	a	permit	issued	for	new	construction,	remodel	construction	
	 			to	pre‐existing	structures	or	alterations	to	site/grounds	that	require	a	permit.	
	
								ii.						Will	I	need	a	building	permit?		
	 				Any	building	or	structure	that	is	to	be	erected,	constructed,		
																			enlarged,	altered,	repaired,	moved,	improved,	removed,		
																			converted	or	demolished	requires	a	building	permit	issued	by	the	City’s		
																			Development	Services	Department.	Cosmetic	work	such	as	painting	or		
																			carpeting	a	ϐloor	does	not	require	a	permit.	If	you	are	unsure	if	a	permit	is		
																			needed,	we	recommend	that	you	contact	the	Development		
																			Services	Department	at	(830)‐798‐7095.	It	is	always	best	to		
																			call	before	you	proceed	with	any	development	or	construction	
																			activity	to	prevent		being	charged	penalty	fees.	For	more	
		 				information		regarding	new	construction	or	remodeling	please		
		 				ask		for	our	Commercial	Project	Developer	Information	Packet.	
	
									iii.						How	do	I	get	utility	services	for	my	business?	
	 					A	Certiϐicate	of	Occupancy	must	ϐirst	be	obtained	from	the		
	 					Development	Services	Department	before	city	water,	sewer,		
	 					and	Republic	Services	trash	can	be	activated	for	the	business.	
	 					For	gas	and	electrical	services	please	call	the	respective	companies		
																				located	herein	at	your	convenience.	The	contact	information	can		
																				be	located	on	page	8.	
	
									iv.				Where	do	I	go	to	connect	utility	services?	
			 					Water	&	Waste	Water/	City	Hall	of	Marble	Falls‐	4ͲͲ	Third	St	
	 					Trash	Services/	Republic	Services–	ʹͳͲͳ	Commerce	St	
	 					Electricity/	PEC‐	͵ͳͲ1	N	Highway	ʹ4ͳ 	
	 					Gas	Services/	Atmos	Energy	(TXU	Gas)‐	By	phone	only	
	
						*	All	contact	information	for	the	above	listed	services	can	be	found	on	page	8	
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Certiϐicate	of	Occupancy		 	
	
	A.	What	is	a	Certiϐicate	of	Occupancy?	(Referred 	to	as 	a	C.O.)	
	 	 A	C.O.	is	a	document	issued	by	the	City	of	Marble	Falls	allowing	the	legal		
	 	 occupancy	of	a	building.	The	C.O.	certiϐies	a	building’s	compliance	with		
	 	 adopted	building	codes,	city	ordinances,	deeming	the	building	to	be	in	a		
	 	 condition	suitable	for	occupancy.		
	
	B.	When	is	the	C.O.	required?	
	 	 The	Certiϐicate	of	Occupancy	must	be	issued	prior	to	the	new	business		
	 	 occupancy	of	the	space,	regardless	of	whether	or	not	a	building	permit	is		
	 	 required.	City	regulations	and	state	law	require	all	buildings	to	have	a		
	 	 Certiϐicate	of	Occupancy	before	the	space	can	be	legally	occupied.		
	 	 You	must	have	a	C.O.	to	turn	on	or	change	City	water	and	wastewater		
	 	 services	for	your	business.		
	 	 	 	
C.		What	are	the	steps	to	obtain	a	Certiϐicate	of	Occupancy?	

1.	 	 Complete	an	application	for	a	Certiϐicate	of	Occupancy	at	the	Development	
	 Services	Department.	You	will	be	required	to	submit	a	ϐloor		
															plan	of	the	building	or	tenant	space	which	must	contain	the	interior		
															layout	of	the	building	or	tenant	space,	along	with	the	dimensions		
															and	square	footage	of	each	room	and	a	description	of	what	each		
															room	will	be	used	for	in	day	to	day	operation.	(A	ϐloor	plan	example		
															can	be	located	on	the	bottom	of	page	4.)		

	 	
	 2.	 At	the	discretion	of	the	Building	Ofϐicial,	an	inspection	of	the		
	 	 property/building	to	determine	if	safety	issues	must	be	addressed,		
	 	 may	be	required.		
	 	 	
	 3.		 Complete	all	actions	required	from	the	inspection(s)	(if	applicable).	
	 	 	
	 4.				 The	Building	Ofϐicial	and	Fire	Marshal	will	then	re‐inspect	the	
	 	 property/building	if	required.	A	re‐inspection	is	normally		
	 															deemed	necessary	based	upon	the	amount	of	corrections	needed,	or		
																															if	life	threatening	safety	issues	had	to	be	addressed.	
	 	 	
	 5.		 Issuing	of	a	Certiϐicate	of		Occupancy	occurs	upon	clearance	from		
	 	 Building		Ofϐicial	and	Fire	Marshal.	
	 	 	
	 6.		 You	may	now	take	the	Certiϐicate	of	Occupancy	to	City	Hall	Utility	Department		
	 	 to	activate	utility	service(s)	for	the	property/building.	
	D.	Fees	
	 	 The	fee	to	obtain	your	Certiϐicate	of	Occupancy	is	$30.		
	 	 (Re‐inspection	fees	may	be	applicable	if	accrued	during	inspection	process.)		
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Example of C.O. 
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Certiϐicate	of	Occupancy	continued…		
	
			E.	Remodeling		
	 	 If	you	plan	to	do	any	construction	or	site	work	including	electrical,		
	 	 plumbing,	or	mechanical,	contact	the	Development	Services		
	 	 Department	to	submit	the	proper	paperwork	and	materials	to	obtain			
																													appropriate	permits.	All	work	must	be	completed	and	approved	before		
																														you	can	obtain	a	Certiϐicate	of	Occupancy	and	lawfully	conduct	
	 	 business	in	your	building.			
	
			F.	Revocation				
	 	 Revocation	of	a	C.O.	is	something	the	City	wants	to	avoid,	as	it	results	in	
	 	 your	business	closing	its	doors	to	the	public	until	the	matter	is	resolved	so	
	 	 be	honest	and	forthcoming	with	any	and	all	information.	The	Building		
																													Ofϐicial	is	authorized	to	in	writing,	suspend	or	revoke	a	C.O.	if	the	certiϐicate		
	 	 is	issued	in	error,	incorrect	information	is	supplied,	or	it	is	determined	that		
																													the	building	or	structure	or	portion	thereof	is	in	violation	of	any	ordinance		
	 	 or	regulation	of	any	of	the	provisions	of	this	code.	Any	occupancy	of	building	
	 	 prior	to	approval	of	a	C.O.	shall	result	in	a	ϐine	and	possible	eviction	from	the	
	 	 property	until	all	required	work,	health	and	safety‐related,	is	completed,	and		
	 	 a	C.O.	is	approved.		
	 	 	
										 	
			G.	Floor	Plan	Example	(of	building	or	tenant	space)	
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Floor plan of  Building– A scaled 
drawing with the dimensions of 

building & rooms, room uses labeled, 
and door swings identified.  

 
*If Occupancy requires an upgrade to 
bin/dumpster size which exceeds a 90 
gal bin, then site plan of the property 

must be  provided identifying the 
location of the bin/dumpster. 
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Monument Sign  

	 											
Most	every	business	needs	a	sign.	We	strongly	recommend	taking		

	 									 	care	of	your	sign	permit	during	the	same	time	frame	as	the	C.O.	
					
	A.		Types	of	Signs	
	

 Attached	Sign		
 Attached	Banner	Sign		
 Awning	Sign		
 Balloons/	Gas	Filled	Objects	
 Canopy	Sign	
 Community/	Public	Services	Sign		
 Construction/	Contractor	Sign		
 Development	Sign		
 Electronic	Message	Sign		
 Electronic	Message	Sign,	Monument	Sign		
 Electronic	Message	Sign,	Site	Speciϐic		
 Feather	Flag		
 Freestanding	Pole	Sign		
 Garage	Sale	Sign	
 Gas	Fuel	Electronic	Message	Sign		
 Landmark	Sign		
 Monolith	Sign		
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 Monument	Sign		
 Monument	Sign,	Multi‐tenant	
 Neon	Sign		
 Opening	Soon	Sign	
 Plastic	Stake	Sign		
 Pole	Sign		
 Political	Sign		
 Projecting	Sign		
 Realty,	Real	Estate/Commercial	Sign	
 Realty,	Real	Estate/Residential	Sign		
 Retaining	Wall	Sign	
 Roof	Sign		
 Sandwich	Board‐	Main	St	District	
 Sandwich	Board–	Weekend		
 Sandwich	Board–	30	Day	

*For sign requirements you may reference the “Sign Quick Guide” located on the City’s website at  
http://http://tx-marblefalls.civicplus.com/340/Permit-Information or contact the Development Services Department 

for a  print out. 

Freestanding Pole Sign 
Attached Sign 

Monument Multi-tenant  

Monolith Sign  

Attached Temporary Banner 
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*Please contact the Development Services Department  for sign requirements 
and any other information you may need regarding the above signs. 

	
	Signage	continued….	
	
			
	

 Awning	Sign		
 Canopy	Sign		
 Directional	Sign		
 Electronic	Message	Sign	
 Electronic	Message	Sign;	Monument		
 Electronic	Message	Sign;	Site	speciϐic	
 Gas/Fuel	Electronic	Message	Sign		
 Opening	Soon	sign		
 Political	Sign		
 Realty,	Real	Estate/	Commercial	Sign		
 Realty,	Real	Estate/	Residential	Sign	
 Garage	Sale	Sign		
 Feather	Flag			
 Sandwich	Board/Main	Street	District		 	

	
	
	
	
				
			B.	What	are	the	steps	to	obtain	a	Sign	Permit?	
	

1.	 Identify	the	proposed	sign(s).	
2.	 Obtain	the	correct	sign	application	form.		
3.	 Follow	the	sign	requirements	attached	to	the	back	of	the	permit	application	form.	
4.	 Fill	out	the	sign	permit	application	with	the	correct	contact	and	proposed	sign						

information.		
5.	 Include	graphics	with	a	pictorial	representation	and	dimensions	of	the	sign(s).	
6.	 Include	the	square	footage	of	each	sign	and	total	square	feet	of	all	sign(s)																			

being	permitted.	
7.	 Include	a	legal	site	plan	indicating	the	property	line	boundaries	and	the	location	of	

the	sign(s).	
8.	 Return	form	to	the	Development	Services	Department	for	review	and	permitting.	
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 Neon Sign  
 Pole Sign 
 Projecting Sign 
 Retaining Wall Sign  
 Roof Sign  
 Time & Temperature Sign  
 Window Sign  
 Sandwich Board Sign  
 Landmark Sign 
 Community/Public Service Sign 
 Construction/ Contractor Sign  
 Development Sign  
 Plastic Stake Sign  
 Balloons /Gas filled objects  
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Signage	Continued…	
	
			C.	Fees	Chart	 	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	

	
A	separate	electrical	permit	is	required	to	be	obtained	by	a	licensed	electrician	for	signs	requiring		

			electrical	components	.	Any	sign(s)	erected	without	ϔirst	having	obtained	a		
permit	shall	be	subject	to	a	penalty	fee	of	twice	(2x)	the	base	permit	fee		

amount	.		
	

	*Fee	shall	apply	to	all	forms	of	electronic	signage	deϔined	herein,	with	the	only	exception		being	the			
Electronic	Message	Sign,	Monument.		

	
	 	
	 	

Commercial Real Estate Sign  No Fee 

Residential Real Estate Sign  No Fee 

Commercial Contractor Sign  No Fee 

Residential Real Estate Sign  No Fee 

Community or Public Service No Fee 
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Sign Type Fee 

 Attached Sign (Non-Illuminated) $50.00 & $2.00 per sq foot 

 Attached Sign (Illuminated) $60.00 & $2.00 per sq foot 

 Monument Sign ( Non-Illuminated) $50.00 & $2.00 per sq foot 

 Monument Sign (Illuminated) $60.00 & $2.00 per sq foot 

 Freestanding/Pole Sign (Non-Illuminated) $100.00 & $2.00 per sq foot 

 Freestanding/Pole Sign (Illuminated) $150.00 & $2.00 per sq foot 

 Electronic Message Sign, Monument $200.00 & $2.00 per sq foot 

 Electronic Message Sign, Standard * $300.00 & $2.00 per sq foot 

 Window Signage $2.00 per sq foot 

 Retaining Wall Sign & Wall Sign $60.00 & $2.00 per sq foot 

 Sign Reface $30.00 

 Development Sign $500.00 annually 

 Directional Sign $30.00 per sign 

 Temporary Signs (all types) $10.00 

 Temporary Sign Annual Permit  $40.00 annually 

 Landmark Sign (Application and Permit Fee) $500.00 

 Monolith Sign (Non-Illuminated) $50.00 & $2.00 per sq foot  

 Monolith Sign (Illuminated) $60.00 & $2.00 per sq foot  

 Monument Sign, Multi-tenant (Illuminated) $175.00 & $2.00 per sq foot  

 Monument Sign, Multi-tenant (Non-Illuminated) $150.00 & $2.00 per sq foot 
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	Important	Contact	Information	
	
		Development	Services	Department	
		Monday	‐	Friday,	8	am	‐	5	pm	
		801	Fourth	Street	
		Marble	Falls,	Texas	78654	
		(830)	798‐7095	
		(830)	798‐8558	(Fax)	
		(830)	798‐7090	(Inspection	Line)	
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City	Hall	of	Marble	Falls		
Monday	‐Friday,	8am	‐	5pm	
800	Third	St	
Marble	Falls,	Texas	78654	
(830)	693‐3615	
(830)	693‐6737	(Fax)	

Waste	Management	(Trash	Service)	
Monday	‐	Friday,	8	am	‐	5pm	
2101	Commerce	St	
Marble	Falls,	TX	78654	
(830)	693–	3513	
(830)	693–	6997	(Fax)	

Pedernales	Electric	Cooperative	(PEC)	
Lobby	Hours:	Monday‐Friday,	8	am–	5pm	
Drive‐through	&	Phone	Hours:		
7	am–	5:30	Pm	
24		Hour	Drop		Box	
4302	N	Highway	281	
Marble	Falls,	TX	78654	
(830)	693–	5525	

Chamber	of	Commerce	
Monday	‐Friday,	8	am	‐	5pm	
916	Second	St	
Marble	Falls,	TX	78654	
(830)	693‐2815	
(830)	693‐1620	(Fax)	

Marble	Falls	Visitor’s	Center	
Monday	‐	Friday,	8	am	‐5	pm;		
Saturday,	10	am	‐2	pm	
100	Avenue	G	
Marble	Falls,	TX	78654	
(830)	693–	4449	
info@marblefalls.org	

Atmos	Energy	(TXU	Gas)	
By	phone	only		
(800)	460‐3030	
(214)	550‐6818	(Fax)	

Fire	Department	
700	Avenue	N	
Marble	Falls,	TX	78654	
(830)	693‐4060	
(830)	693‐0210	(Fax)	

Police	Department	
606	Avenue	N	
Marble	Falls,	TX	78654	
(830)	693‐3611	
(830)	693‐5481	(Fax)	

Marble	Falls	Economic	Development	Corporation	
801	Fourth	St	
Marble	Falls,	TX	78654	
(830)	798‐7079	
(830)	798‐8558	(Fax)	
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*Sign requirements located on the back of this form  
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*Sign requirements located on the back of this form  
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“ A City Where Business is Pleasure” 
Contact	Information	

	
Development	Services	Department	

Monday	‐	Friday,	8	am	‐	5	pm	
801	Fourth	Street	

Marble	Falls,	Texas	78654	
(830)	798‐7095	

(830)	798‐8558	(Fax)	

http://www.marblefallstx.gov	

 


